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SECTION 1 – OBJECTIVE, OVERVIEW, AND TERM 

1.1 OBJECTIVE 
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PROJECT QUESTIONS WILL ONLY BE ACCEPTED BY THE P OSTED DATE ABOVE .   

Questions shall be submitted to: David Delgado at ddelgado@ccsf.edu
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for this purpose.  CCSF reserves the right to reject any submittal made pursuant to this 
RFP or any subsequent Proposal or bid if the evidence submitted by, or investigation of, 
such Proposer fails to satisfy CCSF that such Proposer is properly qualified to carry out 
the obligations of the contract and to complete the work specified.  Additionally, CCSF 
reserves the right to request additional performance guarantees if, in the sole opinion of 
CCSF, financial stability or capability cannot be established. 
 
3.1.3 NON-ENDORSEMENT 

If selected as a qualified Proposer, the Proposer shall not issue any news releases or 
other statements pertaining to selection, which state or imply CCSF endorsement of 
Proposer's services. 
 
3.1.4 DISPUTES/PROTESTS 

CCSF encourages potential Proposers to resolve issues regarding the requirements or 
the procurement process through written correspondence and discussions.  CCSF wishes 
to foster cooperative relationships and to reach a fair agreement in a timely manner. 

 
Proposer’s filing a notification to protest must do so within five (5) business days after a 
Notice of Intent to Award has been publicly posted.  The protesting Proposer shall submit 
a full and complete written statement detailing the facts in support of the protest within 10 
calendar days after expressing notification to protest.  Protest must be sent by certified or 
registered mail or delivered in person to the Dean of Administrative Services, City College 
of San Francisco.  Within a reasonable time after receipt of the written statement of protest, 
CCSF will provide a decision on the matter.  The decision will be in writing and sent by 
certified or registered mail or delivered in person to the protesting Proposer.  The decision 
of CCSF is final. 
 
3.1.5  AWARD OF CONTRACT 

CCSF reserves the right to reject any and all proposals and to award one or more 
contracts.  Award, if any, will be to the Proposer, whose proposal best complies with all of 
the requirements of the RFP documents and any addenda.  A “Notice of Intent to Award” 
will be posted publicly for five (5) consecutive business days prior to the award.  Written 
notification will be made to unsuccessful vendors. 

 
The selected Proposer and CCSF shall commit to negotiation for the final scope of 
services to be accepted and execution of an agreement, in accordance with the terms and 
conditions herein, within 30 days of the Notice of Intent to Award.  If the parties are unable 
to reach final agreement within this time frame, the parties may mutually agree upon a 
time extension to complete contract negotiations and execute a contract.  If the parties are 
unable to agree upon a time extension, or if CCSF determines that a time extension would 
not be beneficial to the project, CCSF reserves the right to terminate negotiations and 
proceed with the next qualified Proposer. 
 
3.1.6 EXECUTION OF THE AGREEMENT 

The Agreement shall be signed by the Contractor and returned, along with the required 
attachments to CCSF within five (5) calendar days from receipt of contract.  The period 
for execution may be changed by mutual agreement of the parties.  Contracts are not 
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automatically receive a 5% evaluation credit if the SLBE sub -consulting goal is met or 
exceeded. 

JOINT VENTURE (JV) INCENTIVES 

Prime consultant participation as a Joint Venture (JV) with SLBE firms is encouraged. 
Evaluation credits will be allowed for these JVs if the SLBE sub- consulting goal or good 
faith effort requirement is met. As such, if both partners in a JV are SLBE firms, then the 
evaluation credit allowed will be 10% of potential points. If the JV includes SLBE 
participation with SLBE ownership and control greater than 51%, then the evaluation credit 
allowed is 8% of potential points. If the JV includes SLBE participation with SLBE 
ownership and control greater than 33%, but less than 51%, then the evaluation credit 
allowed is 7% of potential  points.  Prime consultants are only eligible for one evaluation 
credit option. 

 
OVERALL PROGRAM GOALS AND TARGETS 
 
Goals 
The District has established an overall program goal to ensure an adequate level of SLBE 
participation in District construction-related professional service subcontracts. The annual 
SLBE sub-y
-0.016 Tc 0.016 Tw 0.228 0 Td
[(GO)-l
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3.1.11 PATENT, COPYRIGHT, AND TRADE SECRET INDEMNITY  

A contractor may be required to furnish a bond to CCSF against any and all loss, damage, 
costs, expenses, claims and liability for patent, copyright and trade secret infringement.   

 
3.1.12 ACCOMMODATIONS FOR THE DISABLED  

It is the policy of CCSF to make every effort to ensure that its programs, activities and services 
are available to all persons, including persons with disabilities.  Persons with a disability 
needing a reasonable modification to participate in the procurement process, or persons 
having questions regarding reasonable modifications for the procurement process may 
contact the buyer listed elsewhere in this solicitation. Learn more: Purchasing FAQs [docx] 

 
3.1.13 PUBLIC CONTRACTS CODE RESTRICTIONS FOR CCSF EMPLOYEES  

CCSF employees and immediate past employees must comply with restrictions regarding 
contracting with CCSF.  Proposer needs to be aware of the following provisions regarding 
current or former CCSF employees.  In submitting a bid, Proposer certifies that the Proposer 
is eligible to contract with CCSF pursuant to the Public Contracts Code (PCC) sections list 
below:  

        
a. Current CCSF Employees (PCC Section 10831):                                                                               

i. No officer or employee shall engage in any employment, activity or enterprise from 
which the officer or employee receives compensation or has a financial interest 
and which is sponsored or funded by any CCSF department through or by a CCSF 
contract unless the employment, activity or enterprise is within the course and 
scope of the officer’s or employee’s regular CCSF employment.                                                                                                     
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3.2.8 COVENANT AGAINST GRATUITIES 

The Proposer shall warrant that no gratuities (in the form of entertainment, gifts, or otherwise) 
were offered or given by the Proposer, or any agent or representative of the Proposer, to any 
officer or employee of CCSF with a view toward securing the Contract or securing favorable 
treatment with respect to any determinations concerning the performance of the Contract.  For 
breach or violation of this warranty, CCSF shall have the right to terminate the Contract, either 
in whole or in part, and any loss or damage sustained by CCSF in procuring on the open 
market any items, which the Proposer agreed to supply, shall be borne and paid for by the 
Proposer
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(PCC § 2204.) The Act includes certain exceptions. (PCC § 2203(c).) 

 

3.2.13 THE CONGO – SECURITIES EXCHANGE ACT 

PCC § 10490 establishes restrictions on contracting for certain goods and services relating to 
compliance with the Securities Exchange Act of 1934.  CCSF will not accept bids or proposals 
or contract for goods or services related to products or services from companies designated 
as a “scrutinized company” by the Federal Government. 

By submitting a bid, Proposer certifies that they are not a scrutinized company as defined. 
False certifications shall cause the bid to be invalidated. 
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Business Tax Registration Certificate: Before any contract can be certified, the Prime 
Vendor and Sub- Vendors must provide the District with a copy of a current Business Tax 
Registration Certificate pursuant to Ordinance 345-88.  Vendors can register for a current 
certificate with the Business Tax Division of the Tax Collector of the City and County of 
San Francisco. The telephone number of the Business Tax Division is (415) 554- 4426. 

 Any agreement or contract between CCSF and Vendor shall be construed in accordance 
with and governed by the laws of the State of California. Venue for all litigation relative to 
the formation, interpretation, and performance of said agreement or contract shall be in 
San Francisco, California. 

Debriefings are available by request through the Purchasing Office for unsuccessful 
respondents as per Board Resolution No. 050526-S2. 

City College is legally precluded from engaging in campaign activities. No contribution to 
a ballot measure or Board election is requested or required, and any contribution to a 
campaign, if known, will not be considered in awarding the contract or the City College’s 
continued or future relationship with the vendor.  

 

SECTION 4 – SCOPE OF WORK  

4.1 BACKGROUND 

The purpose of this RFP is to obtain qualifications and fee proposals from firms to provide property 
and liability insurance, brokerage, and risk management services on behalf of the District for 
various insurance exposures. The District seeks to select one firm who will be the most effective 
and proactive partner in providing insurance brokerage services and risk management solutions 
for protecting the District’s assets, reducing its risk management costs and providing a high level 
of customer service. 
 
4.2 SCOPE OF SERVICES 

The firm shall provide a set of insurance and risk management services for City College of San 
Francisco. The work under this RFP may entail, but is not necessarily limited to, the following list 
of services:  

 

a. Assist CCSF in identifying and analyzing its loss exposures on an ongoing basis.  

b. Recommend types of insurance coverages, policy limits, policy terms, and program 
adjustments for current coverages including but are not limited to: commercial general 
liability, police professional liability, public official liability, employment practice liability, 
business automobile liability; cyber insurance, pollution liability, crime, excess workers 
compensation employers liability, excess liability, hull/protection & indemnity, property 
coverage, errors an omission notary bond, fine arts, fiduciary liability and pollution liability 
for contractors.   

c. 
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1. Must comply with all terms and conditions of the RFP. No exceptions will be granted. 

2. Licensed to do business in the State of California. 

 

SECTION 6 – EVALUATION AND SE LECTION CRITERIA 

6.1 EVALUATION METHOD  

All proposals shall be reviewed to verify the Proposer has met the RFP submission requirements.  
Proposals that have not followed the rules, do not meet minimum content or requirements and 
quality standards, conflict with or take unacceptable exceptions to the terms and conditions or are 
non-responsive to the required responses in this RFP will be eliminated from consideration.   

Proposals determined to have met the RFP requirements will be reviewed and evaluated by a 
CCSF Evaluation Team.  As a part of this review, CCSF 



REQUEST FOR PROPOSAL (RFP) # 2021-020 

INSURANCE BROKERAGE AND RISK MANAGEMENT CONSULTING SERVICES  



REQUEST FOR PROPOSAL (RFP) # 2021-020 

INSURANCE BROKERAGE AND RISK MANAGEMENT CONSULTING SERVICES  

CITY COLLEGE OF SAN FRANCISCO (CCSF)        Page 20 of 31                                RFP No. 2021-020 

 

1.4 BEST AND FINAL OFFER (BAFO)  

CCSF 
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7.1.13 PROPOSER’S COST 

Costs for developing proposals are entirely the responsibility of the Proposer and shall not 
be chargeable to CCSF. 

 
7.1.14 INSPECTION OF SOLICITATION DOCUMENTS 

Proposer shall carefully review all documents referenced and made a part of this 
solicitation to ensure that all information required to properly respond to the solicitation 
has been received or  made available and all requirements are priced in the proposal.  
Failure to examine any document, drawing, specification, or instruction will be at the 
Proposer’s sole risk.  It is the Proposer’s responsibility to provide CCSF with current 
contact information and to update CCSF immediately of any changes. 

    
7.2. CONTENT AND FORMAT 

To be considered responsive to this RFP, Proposer must submit proposals in the format identified 
in this section.  All requirements and questions in the RFP must be addressed and all requested 
data must be supplied.  CCSF reserves the right to request additional information that in CCSF’s 
opinion is necessary to assure that the Proposer’s competence, number of qualified employees, 
business organization, and financial resources are adequate to perform according to the contract 
requirements.   

 
7.2.1  LATE PROPOSALS 

Electronic proposals must be received in the Purchasing Department no later than as 
required by the Schedule of Events.  LATE PROPOSALS WILL NOT BE ACCEPTED.  
The Proposer is responsible for the means of delivering the proposal to the appropriate 
office on time.  Delays due to the instrumentalities used to transmit the Proposal including 
delay occasioned by the internal electronic mailing system will be the responsibility of the 
Proposer.  Likewise, delays due to inaccurate directions given, even if by CCSF staff, shall 
be the responsibility of the Proposer.  

7.2.2   COPIES REQUIRED  

The Bidder must provide one an electronic copy via e-mail.  The Cost Sheet MUST be 
included in a separate ATTACHMENT, and cost shall not be included anywhere else 
within the RFP response. A BIDDER MAY BE DISQUALIFIED IF ANY COPY OF THEIR 
PROPOSAL IS FOUND TO HAVE MATERIAL DIFFERENCES FROM THE ORIGINAL 
COPY.  

Proposals should be prepared in such a way as to provide straightforward, concise 
delineation of capabilities to satisfy the requirements of this RFP.  Proposals should 
emphasize the Bidder’s demonstrated capability to perform work of this type.  Expensive 
bindings, colored displays, promotional materials, graphics etc., are not necessary or 
desired.  However, literature describing the proposed services and extent of support 
included in the proposal should be forwarded as part of the proposal.  

Do not include additional graphics in the electronic copy that are not otherwise in the 
original hard copy of the proposal.  Do not include animation of any kind in the proposals. 
Emphasis should be concentrated on conformance to the RFP instructions, 
responsiveness to the RFP requirements, and on completeness and clarity of content.   
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7.2.3  PROPOSAL CONTENT AND FORMAT  

All Proposers are also required to complete the RFP Submittals.  Proposals shall adhere 
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iv. Identify any subcontractors by company name, address, contact person, and 
telephone number and project function.   

v. Briefly describe other projects currently in process and how those projects 
affect the company’s current capacity and capacity during this proposed 
project. Identify any capacity or availability issues for any major subcontractors 
proposed. 

 

2. Proposed Staffing and Project Organization 

This section of the proposal should establish the method that will be used by 
the Proposer to manage the project as well as identify key personnel assigned. 
Proposers shall: 

 

i.  Indicate adequacy of labor resources utilizing a table projecting the 
labor-hour allocation to the project by individual task. 

ii.  Include the name and roles of the Proposers Project Manager and other 
key managerial and technical personnel to be assigned to the project 
in the specified tasks and include major areas of any subcontract work. 

iii.  Include a statement certifying that the key personnel will be available 
to the extent proposed, for the duration of the project in the manner 
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NAME OF FIRM (JPA): _______________________________________ 

ATTACHMENT  G – POLICY FEATURES 

GENERAL AND A
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NAME OF FIRM (JPA): _______________________________________ 

P
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NAME OF FIRM (JPA): _______________________________________ 

BOILER AND MACHINERY (EQUIPMENT BREAKDOWN ) 

Yes No Policy Features Comments  

 

 

 

 

 
 

  

 

 
 

  

 

 
 

 

 

 
 

 

 

COMMUNITY COLLEGE BOND &  CRIME  

 

Yes No Policy Features Comments  
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